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Product availability – Staff Feedback Survey
This survey is designed to seek feedback from staff in our health service regarding the availability of hand hygiene products specific to their area of work. Without available products for healthcare workers to use there cannot be adequate hand hygiene compliance within a healthcare setting. 
Department Name:
Date completed:  	
Staff name (optional): 	
	Please answer the following questions thinking about the area where you provide care to your patients/clients:

	
	Yes
	No
	N/A

	1
	Is alcohol-based handrub available within close proximity of where you interact with your patient/client(s)?
	
	
	

	2
	(If applicable) If you were to close the door or curtains would alcohol-based handrub still be available?
	
	
	

	3
	Is there always alcohol-based handrub in the bottle when you go to use it?
	
	
	

	4
	Is the alcohol-based handrub within the expiry date?
	
	
	

	5
	Is there access to a sink?
	
	
	

	6
	Is there soap at the sink?
	
	
	

	7
	Is there paper towel at the sink?
	
	
	

	8
	Is a bin near the sink?
	
	
	

	9
	Are detergent wipes or applicable cleaning wipes available?
	
	
	

	Please answer the following questions thinking about the staff areas:

	
	Yes
	No
	N/A

	10
	Is alcohol-based handrub available at the entrance to your department?
	
	
	

	11
	Is alcohol-based handrub available at the entrance to your staff areas?
	
	
	

	12
	Is alcohol-based handrub available at the entrance to your treatment areas?
	
	
	

	13
	Is alcohol-based handrub available within each treatment area?
	
	
	

	14
	Is alcohol-based handrub available on mobile work trolleys?
	
	
	

	15
	Is a moisturiser available?
	
	
	



	Comments:
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Thank you for your time in completing this survey. Your feedback will be used towards improvements in hand hygiene product availability in your area.
